How many people do you employ?

2 3 0 250+ employees | 0

150-249 employees I 2
100-149 employees | 1
50-99 employees . 5
21-49 employees _ 20
6-20 employees | NN s

0-5 employees [ 13
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Has your business been affected by COVID-19? .
How has your business been affected?

1

Reduced availability of Finance [l 7

« Positively Reduction in customer demand S 79

= Negatively

- Not yet Temporary closure [ o8
» Don’tknow

= Not stated Reduced opening hours [ 15

Supply chain problems [ INEEGEGN 22

Staff redundancies [l 6

Reduced availability of staff [l 7
If positively, Has your turnover increased?

4.5

35

2.5

15

0.5

Reduced Productivity [N 31

Loss of Revenue I 112

How has your business been affected?

Staff redundancies

Furloughing staff

Yes No Increasing or changing promotional activity
If positively, Have you increased staffing numbers? Increasing IT investment]
Developing new products / services / sales channels]

Looking foralternative/new supply chain solutions

|
|
u
|
|
|
Adapted business operating arrangements I
Stockpiled goods/supplies M

Amendment of sick pay
New flexibile working methods I

Reduced hours for staff =

|

Temporary closure

Yes No
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If the effect of COVID-19 continues over the next few months,
which of the following could be a concern for you?

The need to develop and implement new operating... I 61
New business developments il 17
Accessing customers I 99
Business overheads [N 31
Cash flow problems I 207
Staff redundancies NN 35
Supply chain management Wl 17
Possible cessation of Trading N 32
Premises closure Wl 14
Staff and personal welfare N 29
Reduced productivity HEl 17
Lostincome I 118
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Have you accessed any COVID-19 business support?

No did notapply for funding W 5
No wasn’tsuccessful [l 10
Third Sector Resilience Fund | 1
Self Employed Income Support Scheme Wl 12
Furlough Scheme NN 57
Business Rates Relief I 169

Bounce Back Loan Scheme (BBLS)] N 37
Coronavirus Business Interruption Loan Scheme (CBILS)] M 6
Development Bank of Wales’s loan scheme | 1
Economic Resilience Fund Grant NN o

Welsh Government Business Rates Grant [N 35
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Do you think your business will be back to normal by Easter
20217

®Yes ® ®No " Unsure



